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any intruders — and never falls asleep! And children who
attended the fair were delighted by a lifelike robotic cat
that chases a robotic mouse.

71. _____ For how long has the Robot Trade Fair been held
in Japan?

Explanation: The speaker says that this is the twentieth
annual show.

72. _____ Which type of robot did the speaker NOT
mention as being at the trade fair?

Explanation: Although the speaker says that robots have
been used to build cars in Japan for thirty years, he does
not say that these car-building robots are on display at the
trade fair. The other three types of robots are mentioned in
the talk.

73. _____ What does the speaker say about the robotic
device that may be used by surgeons?

Explanation: The speaker says, “The robot surgeon can do
incredibly precise work.”

[Questions 74 through 76 are based on the following
advertisement]
These days, everyone seems to be drinking bottled water.
And why not? It’s refreshing, pure, and safe. But . . . if you
drink Quiet Springs Bottled Water, you’ll get more than just
a drink of water — you’ll get all the vitamins you need for a
day and for only a little more money! That’s right. Drinking
one liter of Quiet Springs Bottled Water is the equivalent of
taking a best-selling multi-vitamin tablet, with one hundred
percent of the minimum daily requirement of vitamin A,
vitamin C, the B vitamins, and all the other vitamins
considered essential to human nutrition. So drink Quiet
Springs Bottled Water, the bottled water with more!
Available in half-liter or liter bottles and, for the economy-
minded, in packs of four single-liter bottles.

74. _____ What characteristic of Quiet Springs Bottled
Water does the speaker especially emphasize?

Explanation: The speaker emphasizes the fact that Quiet
Springs Bottled Water contains vitamins.

75. _____ What does the speaker imply about most other
brands of bottled water?

Explanation: The speaker says that Quiet Springs Bottled
Water is available “for only a little more money.”

76. _____ What does the speaker suggest for people who
want to save money? 

Explanation: The speaker says that packs of four single-
liter bottles are “for the economy-minded” (in other words,
“for people who want to save money.”)

[Questions 77 through 79 are based on the following news
bulletin]
The San Francisco Denim Company announced today that
it was laying off 40 percent of its workforce and closing

down a factory in New Orleans, Louisiana, one in
Guadalajara, Mexico and one in Windsor, Ontario. Its main
factory in South San Francisco and a smaller plant in
Panama City, Panama will remain open for now. Sarah
Glass, a spokesperson for the jeans company, said that the
company took these actions in part because automation at
its main factory had made it possible to produce more
items of clothing more efficiently there. Ms. Glass also
cited increased competition as a source of the company’s
problems. Department store brands of jeans are essentially
the same as those made by the San Francisco firm, but
cost half as much. Finally, Ms. Glass noted that customers
were simply spending less money today on clothing. Ten
years ago, the average consumer was spending 14 percent
of his or her income on clothing. Today that figure is only 
8 percent.

77. _____ Which of these San Francisco Denim Company
plants will remain open?

Explanation: The speaker says that the plants in New
Orleans, Guadalajara, and Windsor will be shut down, and
that a small plant in Panama City will remain open.

78. _____ What does the speaker say about the South San
Francisco plant?

Explanation: The speaker says that automation at its
South San Francisco factory had made it possible to
produce more items of clothing more efficiently there.

79. _____ What percentage of their income do consumers
today spend on clothing? 

Explanation: The amount of income consumers spend on
clothing has declined from 14 percent ten years ago to 
8 percent today.

[Questions 80 through 82 are based on the following
announcement]
November is “Taste of India” month here at the MiraVista
Hotel. Our guest chef, Mr. Sohan Bhatt, will be flown in
from New Delhi to prepare spicy curries, tandoori grilled
meats, chicken vindaloo, and many other mouth-watering
Indian dishes, which will be served at the Wellington
Restaurant on the second floor of the hotel. On Saturday,
November 1st, the opening day of our Indian food festival,
Mr. Bhatt will prepare a special seven-course Indian feast
which will be served in the Somerset Banquet Hall and Ms.
Lakshimi Ganesan, representative of the Indian consulate,
will be in attendance for this celebration. Also on
November 1st, an exhibit of Indian art and jewelry will be
on display in our lobby and in the MiraVista Gallery. So join
us to open the festivities on November 1st or drop by the
Wellington Restaurant anytime during the month to sample
the exotic cuisine of India.

80. _____ What is the main purpose of this talk?
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Explanation: The main purpose of this talk is to announce
an event — “Taste of India Month” — that will take place at
the MiraVista Hotel.

81. _____ Who is Mr. Sohan Bhatt?
Explanation: The speaker says that Mr. Bhatt is a guest
chef from New Delhi.

82. _____ Where will the opening ceremony of the food
festival take place? 

Explanation: The speaker says that the opening ceremony
— a special seven-course Indian feast — will be served in
the Somerset Banquet Hall.

[Questions 83 through 85 are based on the following talk]
You’ve probably read in the newspapers many times that
such and such a company was recalling some product.
Have you ever wondered how effective those recalls are?
Well, that depends on two main factors. First off, it
depends on whether the recall involves safety factors or
not. A company that makes products for children recently
recalled two items, a baby carriage and a child’s swing set.
The baby carriage was recalled because of a flaw in the
front wheels that made it difficult to turn, but this flaw was
not dangerous to children. Only 10 percent of these baby
carriages were recalled and replaced. The swing set,
however, contained a faulty part that could cause it to tip
over, possibly causing injury to children. Over 40 percent of
these swing sets were recalled and replaced. The other
factor is cost. The more expensive a product, the more likely
it is to be successfully recalled. This is true in part because
new owners are more likely to register expensive products,
and it is therefore easier for the company to contact them.
The most successful recalls, of course, are those involving
expensive items with safety issues. A leading motorcycle
manufacturer successfully recalled a remarkable 90 percent
of the motorcycles manufactured at a particular plant in a
particular year because they had defective brakes.

83. _____ Which of the following would be the best title for
this talk? 

Explanation: The talk explains what factors make a
product recall effective.

84. _____ What was the problem with the baby carriage
mentioned in the talk?

Explanation: The speaker says that the baby carriage was
recalled “because of a flaw in the front wheels that made it
difficult to turn.”  A “flaw” is something that is not perfect,
and can cause a problem.

85. _____ For which of these products would a recall
probably be most successful? 

Explanation: According to the speaker, the factors that
make a product recall effective are cost and danger to
consumers. Choice (A) is dangerous but not expensive.
Choices (B) and (C) are fairly expensive but not dangerous.
Choice (D) is both dangerous and expensive.

[Questions 86 through 88 are based on the following
recorded message]
Hello, this is a message for Robert Panella. Rob, this is
Warren Holt at corporate headquarters. I’ll be arriving
Monday a little later than I’d planned. I had some matters
to attend to at home. I changed my flight and now I won’t
get into Miami until 10:30, so it will be too late for the
dinner you had planned, unfortunately. Oh, and don’t
bother meeting me at the airport. I’ll be getting in too late,
and I’ve already reserved a rental car. Why don’t we have
breakfast at my hotel Tuesday morning so we can discuss
the contract negotiations with Nonesuch Software?  And
will you please confirm my 1:00 p.m. meeting with Ms.
Watson from Nonesuch? Tell her I’m really looking forward
to finally meeting her. See you tomorrow, Rob!

86. _____ Which of the following does Warren Holt cancel
in this message? 

Explanation: Warren Holt says that he will be arriving in
Miami too late for the dinner with Robert Panella. 

87. _____ Why will Warren Holt be delayed?
Explanation: Mr. Holt says that he had “some matters to
attend to at home.” The phrase, “at home,” indicates that
these matters were personal, and not business related.

88. _____ Which of the following does Warren Holt ask
Robert Panella to do? 

Explanation: Warren Holt asks Robert Panella to confirm
his 1:00 p.m. meeting with Ms. Watson.

[Questions 89 through 91 are based on the following news
bulletin]
A true-life drama had a happy ending today when two
young brothers were found in the Catamount Wilderness
Area after being lost for three days. The two boys, Kevin 
Doyle, ten, and Sean Doyle, eight, were found only a
couple of miles from the campsite that they had wandered
away from. Hundreds of volunteers had been searching for
the boys. It was feared that the boys had wandered into
one of the many abandoned gold mines in the area, but
they managed to locate a small cabin used in the winter by
cross-country skiers and were found there. There was
plenty of bottled water stored in the cabin, but no food,
and the boys had only one chocolate bar between them.
The two brothers were tired, cold, and hungry, but
unharmed. They were united with their family and then
taken to Chaney County Hospital for observation.

89. _____ How long were Kevin and Sean Doyle missing?
Explanation: The speaker says that the boys had been lost
“for three days.”

90. _____ Where were Kevin and Sean found?
Explanation: The boys were found in “a small cabin used
in the winter by cross-country skiers.”

91. _____ The two boys were probably NOT suffering from
which of the following? 
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Explanation: The speaker says that there was plenty of
bottled water in the cabin, so they were probably not
thirsty. The speaker also says that the boys were “tired,
cold, and hungry.”

[Questions 92 through 94 are based on the following
recorded message]
Thank you for calling the Alta Retirement Fund. If you have
just enrolled in our program, please listen carefully to the
following member information. You will be eligible for a
monthly pension after five years of service. Your future
monthly retirement benefits will be based on your
retirement age. It will also be calculated using either your
average monthly pay rate for the last year, or the highest
salary that you received for the last two years. Please note
that Financial Planning Seminars, six-hour classes, and
Retirement Planning Workshops, two-hour classes, are
available to all members. While every effort has been made
to ensure the accuracy of this report, errors may occur.
Please consult your monthly Membership Statement for
up-to-date information.

92. _____ How long does a retirement fund member have
to work in order to receive monthly benefits?

Explanation: The speaker says, “You will be eligible for a
monthly pension after five years of service.” 

93. _____ On which of the following are the retirement
payments NOT based?

Explanation:  In the talk, it is stated that monthly retirement
benefits are based on “your retirement age.” It is also
stated that they are calculated using “either your average
monthly pay rate for the last year, or the highest salary that
you received for the last two years.”

94. _____ Why does the speaker recommend looking at
the Membership Statement?

Explanation:  The speaker recommends looking at the
monthly Membership Statement because “errors may
occur” in the recorded message.

[Questions 95 through 97 refer to the following talk]
With so many choices and so little time, many business
people have difficulty finding comfortable and affordable
hotels when they travel. However, there are a few useful tips
for booking a good hotel. The number one tip is to ask
friends, family, or co-workers if they know of any good
hotels in the city where you will be staying. If you can’t get
any advice from them, go to the Internet. There you can find
a variety of Web sites especially designed to help you
search. However, I’d like to offer a word of warning — you
must use a credit card to make advanced payment online. If
you get to the hotel and find it isn’t suitable, it’s usually not
possible to get your money back. So, it might be advisable
to first find a few hotels online you like and then call them
with a list of questions. You may want to know exactly
where the hotel is located — Is the neighborhood safe at

night?  Are there shops and restaurants nearby? Is it on a
major road where traffic will keep you awake? Having
enough information may save you money in the end.

95. _____ According to the speaker, what is the best idea
for finding a hotel?

Explanation: The speaker says that “The number one tip is
to ask friends, family, or co-workers if they know of any
good hotels in the city where you will be staying.” “Number
one” means “the best.”

96. _____ What potential problem with online hotel
reservations does the speaker mention?

Explanation: The speaker says that it’s not usually possible
to get your money back if you don’t like the hotel and have
to find another one (the room has already been charged in
advance to a credit card).

97. _____ What does the speaker imply about traffic?
Explanation: The speaker says to ask whether or not there
is a lot of traffic because it might “keep you awake.” The
implication is that the traffic noise will not allow you to
sleep.

[Questions 98 through 100 are based on the following
announcement]
I’m delighted to be able to report to you that we had a
record sales year here at TC Computer Company. I know
all of you in engineering have been putting in lots of
overtime without a break. We couldn’t have been so
successful without you. So, we’ve come up with a few 
new benefits as a way to thank you, our hard-working
employees. We will be offering monthly subway passes,
good for twenty rides. These will be available to you at
Human Resources next week. And for you stressed-out
parents, a new day-care center is scheduled for
construction on site beginning next month. We hope it will
save you time and effort by not having to drop your little
ones off on your way to work. Finally, we will reimburse you
up to fifty percent for any computer-related classes you
take. The percentage depends on the kind of classes you
choose to take and on how much they cost. The only
condition regarding the classes is that they will have to be
approved by your supervisor. So, check with your
supervisor for the application forms. Again, I thank you all
and look forward to another productive year.

98. _____ Why did TC Computer Company decide to give
new benefits to its employees?

Explanation: The speaker says that the company would
not have been successful without the hard work of the
employees, so they are being rewarded with new benefits.

99. _____ Where would an employee go to get a free
subway pass?

Explanation: According to the talk, free subway passes will
be available at the Human Resource Department.
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100. _____ What determines the percentage that the
company will pay for classes?

Explanation: The speaker says, “The percentage depends
on the kind of classes you choose to take and on how
much they cost.”

Reading 
Part 5
101. C 111. A 121. C 131. B
102. B 112. C 122. D 132. B
103. A 113. C 123. B 133. A 
104. D 114. B 124. A 134. C
105. A 115. D 125. B 135. C
106. C 116. A 126. B 136. D
107. B 117. A 127. C 137. A
108. D 118. B 128. D 138. D
109. A 119. D 129. A 139. C
110. C 120. B 130. A 140. D

Part 6
141. ____ The word too is used before adjectives and

adverbs to indicate that some action is
impossible. (“I’m too tired to work out this
afternoon.”) 

142. ____ The verb result is used with the preposition in.

143. ____ There is a contrast between this sentence, about
a great television ad, and the previous sentence
about a bad ad. The only one of the four
choices that shows contrast is on the other
hand.

144. ____ The noun form credibility is needed.

145. ____ The word ingredient means “component” or
“part.” (The main ingredient of bread is flour.”)
This is the only one of the choices that makes
sense.

146. ____ Regrettably means “sadly” or “unfortunately.”
The letter writer says that it is unfortunate that
his company must raise prices, but that it is
necessary because of materials costs.

147. ____ The verb phrase would like is used to express
preference in a specific situation. The verb like is
used to express a general preference. (“I like
chicken, but tonight, I would like some fish.”)
Therefore, would like is appropriate here. 

148. ____ The word still is used to indicate that something
continues to be true. In this case, the company’s
candles will continue to be of high quality and

good value. Still is the only choice that fits
logically and grammatically into the passage.

149. ____ The noun produce means “fresh fruit and
vegetables.” (Produce can also be used as a
verb meaning “make.”) The next sentence tells
you that the paragraph deals with tropical fruit
and vegetables.

150. ____ This is a word-order problem. The correct
pattern is, “for someone to do something.”

151. ____ Facilities are a special place or special
equipment for doing something. (The library has
good computer facilities.) This is the only word
that makes sense in this blank. Factories are
places for manufacturing things, not for storage.

152. ____ The phrase as well as means “in addition to”
and is the only choice that makes sense here.

Part 7 
153. ____ Thursday and Friday (the first two days of the 

book fair) from 10 a.m. to 2 p.m. are reserved 
for official school groups. 

154. ____ After the first two days of the book fair, “it is 
open to all interested members of the public.”

155. ____ The announcement says that “This year, for the 
first time, Lorenzo the Magnificent will be 
performing magic . . .”

156. ____ The purpose of this advertisement is to attract 
golfers to play at Aaron Springs.

157. ____ The advertisement says “the par 4, 204 yard 
17th hole was featured in Golf World Magazine
in their list of the most spectacular holes on 
the West Coast . . . ” 

158. ____ The $85 charged by the golf course on 
Saturdays and Sundays is the highest fee.

159. ____ The purpose of the announcement is to report 
that Pan-Pacific Airlines is restoring its service 
from Seattle-Tacoma to Tokyo and then to 
Seoul.

160. ____ The announcement says that “the path for the 
renewal of service was cleared by a liberalized 
aviation agreement signed earlier this year by 
the U.S. and Japanese governments.”
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161. ____ The notice primarily provides information about 
the use of a decorative fountain.

162. ____ The notice says that the polished stones “if 
provided with your unit” should be rinsed. This 
indicates that the stones do not come with all 
fountains.

163. ____ The notice says, “Due to the imperfect edges 
which are inherent in this fountain or any made 
from natural stone, water may splash outside 
the base of the unit.”

164. ____ The article says that Trevor Baylis is the 
inventor of the wind-up radio, that he has now 
invented a wind-up laptop computer, and that 
he is planning to develop a wind-up television 
and indoor lighting system. Therefore, the radio 
must be the earliest product Baylis developed.

165. ____ Because these wind-up products were 
developed to operate without electricity, they 
could perhaps be marketed as substitutes for 
electrical devices that can’t be used because 
of power blackouts. 

166. ____ The book deals with business communication 
around the world. It would therefore tend to 
appeal to international businesspersons.

167. ____ The book is about business communication 
using faxes, emails, letters, and so on, not 
about face-to-face business encounters such 
as luncheons. 

168. ____ If you know the ins and outs of some field, you
know the important points; you have expertise. 

169. ____ The review says that “There are more than 500 
pages . . .”

170. ____ The review says that “the couple previously 
collaborated on” the guidebook Negotiating 
Your Way Around the Globe. 

171. ____ Mark Chambers, the sender of the email, 
indicates that “it’s going to take us a little 
longer than we anticipated to complete our 
audit” and that his firm will have to bill Michelle 
Kinsdale’s firm for the additional time.

172. ____ Mr. Chambers says that the audit will take 
more time because “various members of
the marketing team did not save all their travel 
receipts.” 

173. ____ Mr. Chambers says that “we will be billing you 
for this additional time at our regular rate of 
$120 an hour.”

174. ____ The article states that “it is predicted that 
prices will reach $100 a pound by the end of 
the year.”

175. ____ According to the article, the oil is “distilled from 
the leaves of the patchouli plant . . . ”

176. ____ There is no indication that patchouli oil is used 
in beverages. The other products, which all 
contain scents, may very well contain 
patchouli.

177. ____ The verb shunning means “avoiding” or
“staying away from.”

178. ____ The article indicates that “Demand for 
pachouli has continued to accelerate quickly, 
particularly in the United States.”

179. ____ The advertisement says that “The display can 
be customized to display the local time for 
virtually any world city you choose.”  

180. ____ The lowest price mentioned in the 
advertisement ($34.95) is offered to Nationwide 
Airline passengers through the Sky Catalogue.

181. ____ Tunisia is looking for investors for a frozen
orange juice and dried milk plant.

182. ____ Brazil is seeking a joint-venture opportunity.

183. ____ The notice says, “For nonmembers, there is a
three-tip request limit.”

184. ____ The fact that Mr. Kuska addresses the email to
the information office rather than to a person
and that he uses the greeting “To whom it may
concern” rather than a personal greeting such
as “Dear Mr. Smith” or “Hello Ms. Smith”
indicates that he does not know the name of
the person to whom he is sending the email.

185. ____ Mr. Kuska is interested in the tip about India,
which is seeking a partner to help develop and
market a chemical scrubber for reducing air
pollution and related environmental problems,
and in the tip about Brazil, which is seeking a
joint-venture opportunity with an environmental-
technology firm. The fact that both of these tips
are related to the environment indicates that Mr.
Kuska’s company is probably an environmental-
technology firm.
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186. ____ The purpose of the form is to record
information taken from a previous employer
during a telephone reference check.

187. ____ The form indicates that Michio Nakayoshi took
the information, and therefore filled out the form. 

188. ____ The applicant’s current manager states that
Carolina Sanchez “would make an excellent
data coordinator,” indicating that this is the job
that she applied for.

189. ____ Ms. Barrett tells Mr. Nakayoshi to “get back to
him and ask if he (Mr. Longhurst) thinks she
(Ms. Sanchez) would do well in a managerial
position.”

190. ____ Ms. Barrett suggests offering Ms. Sanchez
“$10,000 more than her current annual salary
at BFA.” According to the form, Ms. Sanchez is
currently making $32,000. ($32,000 + $10,000
= $42,000)

191. ____ The purpose of this memo is to announce that
Ms. Fiori has been chosen to fill the position of
energy management coordinator.

192. ____ The memo says that Ms. Fiori will “be
announcing accomplishments and successes
in our weekly newsletter.”

193. ____ In his memo, Mr. Kendall writes, “Please email
or call Ms. Fiori to communicate any ideas you
may have for saving energy . . .” Mr. Erge is
therefore emailing Ms. Fiori to suggest a way
to save electricity used to light offices.

194. ____ Mr. Erge writes, “What we need, I believe, is a
computerized system that will automatically
shut off the lights at a certain hour or when the
last person leaves the office.” 

195. ____ According to Mr. Erge’s email, the electrical bill
for lighting is $50,000 annually. His suggestion
could reduce this to $40,000. Therefore, the
company could save $10,000 annually.

196. ____ The word frantically is closest in meaning to
“anxiously” or “nervously.”

197. ____ The advertisement in the fax says “Fax
inquiries to owner Ahmed R. Malek.”

198. ____ Ms. Soares says that her client is looking for a
light-industrial facility in Singapore. The facility
for sale is “conveniently situated close to
Singapore in Johor Baharu, Malaysia” but is
not actually in Singapore.

199. ____ It is a 6,000 m2 facility. About one third of the
facility is air conditioned. Therefore, 2,000 m2

must be air conditioned. 

200. ____ The property for sale is “currently vacant,”
(meaning empty and unused) according to the
advertisement. 
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